
Extended Warranty Protection* 
Extended warranty protection can add more time to the 
manufacturer’s warranty on eligible items purchased with your 
covered Visa Signature card:

• For warranties of less than a year, Visa doubles the warranty 
period.

• For warranties of one to three years, the benefit adds an 
additional year to the warranty period.

• For warranties longer than three years, there is no extended 
warranty benefit.

The maximum coverage is $10,000 per claim and $50,000 per 
cardholder. Vehicles, real estate, computer software and certain other 
items are excluded from this coverage.  

Travel and Emergency  
Assistance Services* 
Travelers needing information or assistance can call a dedicated 
multilingual hotline 24/7. Available services include:

• Pre-trip assistance about such things as immunizations and 
other health precautions, weather reports, currency exchange 
rates and visas.

• Medical referral assistance provides medical referral, 
monitoring, and follow-up.

• Legal referral assistance can arrange contact with English-
speaking attorneys and U.S. embassies and consulates if 
you’re detained by local authorities, have a car accident, or 
need legal assistance.

Auto Rental Collision Damage Waiver*

If you rent a car with your covered Visa Signature card, you can get 
reimbursed for damages caused by collision or theft.

• Rent the car using your card. Coverage applies to rentals 
of up to 15 days in your home country or up to 31 days 
internationally.

• Decline the CDW offered by the rental car agency.

Roadside Dispatch®*

If you have car trouble while on the road, you can call 800-847-2869 at 
any time, day or night. Roadside Dispatch will ask you where you are, 
what the problem is, and while they remain on the phone with you, 
they will arrange a dispatch to a reliable tow operator or locksmith to 
provide help. There’s no limit to how often you can use the service. 
You’ll pay a flat fee of $69.95 for the service call. Covered services 
include:

• Jump start. 

• Changing a tire. 

• Lockout service. This covers the cost of getting you into your 
car when you’re locked out. New keys cost extra.

• Towing up to 5 miles. Beyond that, you can be charged extra.

• Winching if your car is at least 100 feet from paved or county 
maintained road. Farther than that, it can be extra. 

• Fuel delivery of up to 5 gallons. You’ll have to pay for the gas 
on top of the service fee.

 

Additional Benefits:
Other services and benefits available to Visa Signature cardholders:

• Year-end spending summary. This detailed annual report 
breaks down where you used your card, which can help you 
with budgeting and tax prep.

• Concierge service: If you need help choosing a gift for 
someone or arranging travel plans, you can call 24/7, and 
a concierge will help you make arrangements. If you buy 
anything, though, you’ll have to foot the bill.

• Zero fraud liability. 

• Cardholder inquiry service. This allows you to call Visa and 
get details about your card, including both issuer- and network-
provided features.

• Lost/stolen card reporting, emergency replacement and 
emergency cash. If your card is lost or stolen, Visa, will work 
with your issuer to get you a replacement quickly. It can also 
arrange an emergency cash advance. 
 
 

*Certain terms, conditions and exclusions apply. Please refer to your guide to 
benefits for further details.
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